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Penulisan Tugas Akhir ini dilatar belakangi oleh tingginya masyarakat 
Surakarta yang belum memiliki rumah dan tingginya tingkat permintaan dan 
realisasi dari pembiayaan KPR Subsidi di BTN Kantor Cabang Syariah Surakarta, 
maka peneliti tertarik untuk menguji efektivitas penyaluran pembiayaan KPR 
Subsidi. Tujuan dari penelitian ini adalah (1) mengetahui prosedur mekanisme 
pembiayaan KPR Subsidi di BTN Kantor Cabang Syariah Surakarta; (2) 
mengetahui efektivitas penyaluran pembiayaan KPR Subsidi BTN Kantor Cabang 
Syariah Surakarta periode : 2015-2016 di Surakarta. Penelitian ini menggunakan 
metode penelitian deskriptif kualitatif yaitu suatu mekanisme kerja penelitian 
yang mengandalkan uraian deskriptif kalimat yang disusun secara sistematis 
mulai dari menghimpun data hingga menafsirkan dan melaporkan hasil penelitian. 
Penulis melakukan pengamatan dan mengumpulkan data secara langsung pada 
obyek penelitian yaitu BTN Kantor Cabang Syariah Surakarta selama kegiatan 
magang. Penulis memperoleh data mengenai efektivitas penyaluran pembiayaan 
KPR Subsidi melalui kuisioner yang diisi oleh 32 nasabah pembiayaan KPR 
Subsidi yang dijadikan sampel penelitian sesuai dengan kriteria yang ditentukan 
penulis dan dari karyawan BTN Kantor Cabang Syariah Surakarta. Selain itu, 
penulis menggunakan referensi dari berbagai sumber yang berkaitan dengan 
penelitian ini. Hasil penelitian menunjukkan bahwa (1) prosedur mekanisme 
pembiayaan KPR Subsidi di BTN Kantor Cabang Syariah Surakarta sudah 
sistematis, namun belum sesuai dengan Standar Operasional Prosedur (SOP) 
pemberian pembiayaan karenamasih mengalami kendala yaitu tahap analisis yang 
membutuhkan waktu lebih dari lima hari; (2) penyaluran pembiayaan KPR 
Subsidi BTN Kantor Cabang Syariah Surakarta di Surakarta sudah efektif dilihat 
dari variabel sumber ketersediaan sumber daya sistem pembiayaan, kemudahan  
mekanisme, keterjangkauan, ketepatsasaran, kemampuan memecahkan masalah 
dan pemantauan. Namun, indikator pemantauan kondisi keuangan nasabah dari 
variabel pemantauan belum efektif. 
 







A STUDY ON THE EFFECTIVENESS OF SUBSIDIZED PEOPLE 
OWNERSHIP CREDIT (KPR SUBSIDI) FINANCE DISTRIBUTION IN 
SURAKARTA SYARIAH BRANCH OFFICE OF BANK TABUNGAN 




This research was conducted because of the high number of Surakarta 
people not having house and high demand and realization of KPR Subsidi finance 
in BTN KCS Surakarta, so that the author was interested in studying the 
effectiveness of KPR Subsidi finance distribution. The objectives of research were 
(1) to find out the procedure of KPR Subsidi finance mechanism in BTN KCS 
Surakarta; (2) to find out the effectiveness of KPR Subsidi finance distribution in 
BTN KCS Surakarta during 2015-2016 in Surakarta. This research employed a 
descriptive qualitative method, the research work mechanism relying on 
descriptive elaboration of sentences arranged systematically from collecting data 
to interpreting and reporting the result of research. The author conducted an 
observation and collected the data directly in the research object, BTN KCS 
Surakarta during apprenticeship activity. The author obtained data about the 
effectiveness of KPR Subsidi finance distribution through a questionnaire filled in 
by 32 customers of KPR Subsidi finance becoming the sample of research 
corresponding to the criteria specified by the author and deriving from the 
employees of BTN KCS Surakarta. In addition, the author employed reference 
from a variety of sources relevant to this study. The result of research showed that 
(1) the procedure of KPR Subsidi finance mechanism in BTN KCS Surakarta had 
been systematic, but had not been consistent yet with Standard Operating 
Procedure (SOP) about the finance issuance as there were still some constraints 
in analysis stage taking more than five days; (2) the distribution of KPR Subsidi 
finance in BTN KCS Surakarta in Surakarta had been effective, viewed from the 
availability source, financing system resource, mechanism facility, affordability, 
target-appropriateness, problem solving ability and monitoring variables. 
However, indicator of customer’s financial condition monitoring and monitoring 
variable had not been effective yet. 
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MOTTO : 
Hidup dimulai dari awal, proses, dan akhir. Tidak ada yang selamanya dalam 
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